	


Family Ministry – Benevolence Questions

	Questions To Help Validate A Need
	Answers

	1.  
	What is the spiritual condition of the needy individual or family?
	

	2.  
	Why aren’t their family and friends helping?
	

	3.  
	Is the need due to common happenstance (e.g., regional disaster, bad economy, house fire/flood, etc.)?
	

	4.  
	Is it due to godly discipline or testing?
	

	5.  
	Is it due to immoral or unwise behavior? 
	

	6.  
	Why has this person chosen to come to us?
	

	7.  
	What is their job situation?
	

	8.  
	What are their major possessions (e.g., cars, boats, home, computers, etc.)?
	

	9.  
	What accounts do they have (e.g., checking, savings, 401K, etc.)?
	

	10.  
	What debts do they have (mortgages, credit cards, loans)
	

	11.  
	What is their monthly debt-to-income ration
	

	12.  
	Where have they sought aid recently?
	

	13.  
	Do they need specialized counseling?
	

	14.  
	Have they sold off or eliminated non-essential possessions and services (2nd car, cable TV, electronic devices and services, etc.)
	

	15.  
	Can we make copies of identification and can we call references (e.g., family, employer(s), etc.)
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